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SAMPLE AWARD WINNING NOMINATION 
2013 1st Place, Higher Education Category 

Professor Deanne Butchey, FIU College of Business 
 

Approximate dates service-learning project began and ended: _January 2008________________ 
Approximate number of students involved: _300___   Approximate hours of service contributed: _900 

Write a brief (1 paragraph) description of your project (for use on website – will not be scored): 
Many individuals suffer from a lack of knowledge, skills and the wherewithal to become financial literate and 
find themselves in a downward spiral. Since 2008, Dr. Deanne Butchey has integrated service learning into her 
online course required of finance majors at FIU’s College of Business. Over 50 students each spring and fall 
have been offering workshops and teaching financial literacy skills to high school students, new immigrants 
and the underserved populations in South Florida at community locations such as the Chapman Partnership 
for the Homeless and a myriad of community centers, churches, libraries and schools. This initiative has been 
proven to reinforce the financial knowledge and skills of FIU’s business students while educating underserved 
populations in an effort to ultimately improve the standard of living of its residents. Embedded as a course 
requirement, the service learning project has proven sustainable and has been reproduced every semester for 
the last four years. 
 

Award Nomination Narrative 

The nomination will be judged based on the quality of evidence you provide for each of the criteria below 
(two-page maximum for this part) 

Criterion 1: Describe how you integrated the service experience into the academic curriculum/subject area 
(10 points):  

The service learning project is supervised by a finance professor and embedded in a senior level finance course 
which covers the fundamental principles that govern financial markets and institutions and the products 
offered by insurance companies, banks, credit unions etc. Today’s financial world is evolving at a rapid pace; 
therefore, students must not only gain foundational knowledge, but must also develop analytical and research 
skills to prepare for today’s job market and be adaptable to future change. 

Criterion 2: Describe the actual meaningful need that was addressed and how a difference was made in 
addressing a South Florida and/or global need and any ongoing change that resulted. (10 points):  

The overarching goal is to provide Miami’s indigent population the capacity to save, budget wisely, keep track 
of finances, be responsible with their own money and use debt wisely while making an appropriate long-term 
plan to repay debts. At the Chapman Partnership the students helped the residents download their credit 
reports, check credit scores and prepare a plan to repair their credit scores. This specific activity was chosen 
since in today’s world one’s credit scores are viewed by employers to determine dependability and 
trustworthiness, insurers to determine risk levels, and banks to determine whether or not they should extend 
loans.  

Criterion 3: Describe the role the students played in the decision-making process including how they 
prepared and implemented the program, and how they became knowledgeable about the needs of their 
community (5 points): 

Students investigated the relevant need in each community by recalling and reinforcing relevant content 
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knowledge and skills in Finance, and developing interviewing techniques to learn about the community’s 
problems. They develop leadership and team-building, critical thinking, written and oral communication skills, 
enhancing and refining their marketing and project management skills as they work to implement, evaluate, 
and improve their projects and develop a better understanding of the importance of conducting business in a 
professional and ethical manner. The students are provided with a detailed work sheet which forces them to 
identify the community’s needs and step by step instructions on choosing locations and implementing the 
project. 

Criterion 4: Describe your action plan and the role of your partnership(s), and how you fostered students’ 
willingness to become engaged in finding solutions to the problems they identified (5 points): 

FIU students begin by developing a project overview statement that describes the mission, vision, scope and 
success criteria for their service projects, and a conditions of satisfaction statement that requires them to 
understand the needs and conditions of their target population. They create flyers, marketing materials and 
assessment surveys. Each sub-group of two students must physically attend the Oral Lab on campus to be 
assessed on the accuracy of the material they are teaching and their communication skills. The supervisors at 
each organization complete a detailed evaluation which contributes to the students’ grade. Students are 
engaged and engage their targeted audience by sharing their personal stories, designing budgets to help 
reduce the number of people who default on their loans, declare bankruptcy or suffer from foreclosures, 
helping seminar participants understand the effects of catering to “wants” versus “needs”, helping the session 
participants understand the impact of undertaking too much debt and the consequences of loan defaults on 
their future financial security. These activities significantly shape the students’ learning capabilities as they 
work toward the goals mentioned earlier. When they learn how their knowledge can impact lives they become 
even more motivated and many of them go back to their chosen communities even after they complete the 
class. 

Criterion 5: Describe how you prepared students prior to their service-learning experience (5 points): 

Over 8 weeks students do the following: Week 1: Students are familiarized with the Financial Literacy 
Handbook which they will leverage throughout the planning and execution of their service project and related 
assignments. Teams are asked to identify three preferred locations and to justify their choices based on the 
targeted audience’s needs and their own knowledge. They must complete the legal release and determine 
how the team will work together on the project to accomplish their goals. Week 2: Teams choose their topics 
and investigate relevant resources, select a location and request for approval. Students are tasked to 
brainstorm ways to motivate community members, build trust and foster familiarity. As a course deliverable, 
topics selected must be justified and based on the learning outcomes of the course, the needs of the session 
participants, as well as their collective team’s prior knowledge and experience of finance topics. Students must 
seek new information by assessing what their target audience wants to learn more about and what they need 
to know. Week 3: Teams finalize their project goals. Service projects are built around engaging and educating 
first generation students, families and community networks to make sound financial decisions, including the 
appropriate use of credit and other sources of funding. Teams must define their personal mission/vision for 
their project and choose three measureable goals that they would like to accomplish in their community. They 
are asked to rank them in order of importance and justify their choices. Week 4: Students reflect on the next 
steps by sharing their journal entries and assigning responsibilities to group members including the creation of 
marketing materials, surveys and schedules for service/teaching. Weeks, 5, 6, 7: Students implement their 
plans to teach participants at least twice per week for approximately one hour. Each pair of students teaches 
community members twice. Before they are scheduled to teach, students must obtain approval on their 
presentation from the FIU Oral Lab. At the beginning and end of each session, session participants must 
complete pre-post surveys. Week 8: Teams provide final combined group project deliverables and their 
personal reflection statement to the professor.  
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Criterion 6: Describe the reflective process and how students engaged in a reflective learning process (5 
points): 

Students are asked guided questions and asked to produce both a journal and a reflective paper. 

Criterion 7: Describe how students demonstrated what they learned from the experience include any 
resulting products, advocacy models or policy changes. (5 points): 

Students submit a paper which includes the answers to the following questions: What research did you 
perform to determine what your clients need to know and be able to do by the time your finish your 
presentations? What resources did you access from your finance classes? What resources did you access from 
the publicly available websites referenced in the Financial Literacy Handbook? What other resources did you 
access to clarify the ideas/techniques that are confusing to you and what you identified as necessary to 
accomplish your goals? List two actions that you performed after you accessed the above resources. What 
steps could you have taken to clarify the ideas/techniques that are confusing to you? How did you implement 
your project effectively and efficiently? This statement should include how you made to the decisions on 
location, topic, assignment of team member’s roles and responsibilities, communication and engagement 
techniques. Did your techniques evolve or change over the course of your presentations? If yes, why? What 
course concepts/skills are you now more comfortable with based on this learning experience? What course 
outcomes/skills are still confusing/ unclear to you at the end of the project? How can you use what you 
learned in the rest of your academic career? How can you use what you learned for life’s challenges? Write 
two questions that would help clarify the ideas/techniques that are still unclear to you. What did you actually 
learn about the course content, skills you personally developed and about some of the issues facing the 
community? Give examples of how you integrated new learning and familiar ideas and skills to develop new 
ways of engaging learning. Give specific examples of when you learned these things. Why does this learning 
matter - how does this relate to your course, major, degree, personal goals, career objectives etc?)? In light of 
this learning I will………(make specific action oriented decisions).  


